
Hello Arsenal Parents, 
 

Whether your child is a new member or a returning player, welcome to the 
2020-2021 season of Arizona Arsenal soccer!! 
 

You will find the link to register on our Club website, www.azarsenalsc.org.  
Once on the website, look for the ‘Club’ drop down menu at the top of the page 
and choose ‘Online Payment’.   
 
Once again, we are using Demosphere Roster Pro system this year.  If your child is 
a returning player, you will be registering with your login and password from last 
season, using the same email you have used previously.  If you do not remember 
which email you used, please click on “Forgot Password” and then “Need more 
help?”.  If this is your first year with Arsenal, you will need to create a new account.  
Please read through these instructions before you register in case you have any 
questions for your manager before you get started.  Please ask your manager for 
assistance first.  It is possible for me to help 60 managers, but nearly impossible to 
work with 800+ families.  You will have a much better response time.  Thank you!! 

 

REGISTRATION/FEES 
We are asking that you register and make your first payment by June 26th.  We 
understand that some teams are still finalizing rosters. There will not be a late fee 
during initial registration, but it is imperative that you register in a timely manner 
as I cannot continue registration with Arizona Soccer Association until your child 
is registered with AASC. This must be done before I can print passes for the 
teams.   
 

All families will be placed on Autopay. This is necessary to get our staff paid on 
schedule. By agreeing to our policies during the registration process through 
electronic signature, you are committing to your financial obligation and 
agreeing to make all of your monthly payments.  Additionally, you have signed 
the financial waiver on the Arsenal Registration/Medical Release Form as a 
promise to make your payments in a timely matter. Since everyone is on 
Autopay, the only way that payments can be late is if the credit card or debit 
card payment doesn’t go thru.  If this happens, you will get email notification 
that your card was rejected.  To resolve the situation, please log in asap to 
submit a new credit card.  If you move to a new zip code or if your card expires, 
please log in to update your payment information to avoid the card being 
declined.  Failure to make your payment will result in your child’s player pass 
being pulled until your account is current.   Delinquent accounts will be 
evaluated on a monthly basis.   If you have an extenuating circumstance, 
please talk to your team manager immediately so that we may work together. 
 
 



Remember you are only paying your club fees online which include registration 
and training/facility fees.  Registration covers administrative costs, staff salaries, 
and financial aid.  Training/facility fees cover the costs of training, keeper 
training, speed and conditioning training, fields, and lights.   
 
Team fees are in addition to your club fees and will vary based on the team’s 
choices for leagues, tournaments and travel.   Team fees are paid directly to 
your team according to your team’s schedule/policies and also need to be 
paid on time.   We are aware that club soccer is expensive.  We work hard at 
Arizona Arsenal Soccer Club to keep your costs low.  We are one of the most 
affordable clubs in the valley competing at this high level.   
 
DISCOUNT/FINANCIAL AID 
 
There is a $100 discount for a second child registered in our club, and each 
subsequent child.  The system will make the automatic deduction as long as all 
players are entered in the same household account.  For example: the 1st child 
will be the full amount, the 2nd – 5th child will receive $100 off.  (Players need to 
be registered in U11-U18 in order to receive the multi-child discount)  **Please 
note the players in ASA Academy will not be given a discount because they do 
not pay the same amounts as our competitive club players.  So, if you register 
one child with the ASA Academy (U8-U10) and one in our competitive club 
(U11-U18), no discount will be applied. 
 
If you are applying for financial aid, you must still make your initial payment to 
be registered and added to the roster.  Accounts will be adjusted after the 
financial aid has been awarded.   
 
Thanks!   
 
Gloria Roberts, Registrar 
Arizona Arsenal Soccer Club 
 

KEEP SCROLLING FOR ONLINE REGISTRATION INSTRUCTIONS! 
ONLINE PAYMENTS 

Welcome to AASC's online registration 
 

You will find the link to register on our Club website, www.azarsenalsc.org.  
Once on the website, look for the ‘Club’ drop down menu at the top of the page 
and choose ‘Online Payment’.   Please be aware that all families will automatically 
be placed on the Autopay system.  If returning to your account, click on the teal 
‘Registration’ button on the right side of the screen. 



 
1.  First you will begin by entering your household information in section 1.2 of the 
program.  After your initial registration, you will choose option #3 to make payments. 
 
1.3  You will click on register a participant.   
 
2.1  You will be asked to select a member (once you have completed the initial 
registration, your member names will automatically come up as an option.) If you are 
registering a new player, you will then be asked to input/update the member 
information, with their name, birth date, gender and phone number.  You do not need 
to upload a photo. 
 
2.2  You will be asked to select the season you are registering for from a pull down 
menu.  Please be sure to take your time to pick the correct age group and team 
which will be listed by your child's gender, team name and head coach.  If your child 
is playing up, you may need to choose the higher age group to find the correct team. 
 
2.3  You will be asked to provide parent information, including names, address and 
telephone.  You will have the option of listing one parent, both or an additional person 
responsible for your child. If you are a returning family, you can choose already 
registered parents from the drop-down menu that says ‘Select’. 
 
2.4  Review your registration choices to make sure you have chosen the correct group 
and team. If informal is correct, click "Continue". 
 
2.5  The 1st page shows the seasonal waivers.  It includes the AASC Code of 
Conduct/Financial Obligation-Refund Policy/Photo Release/Volunteer Guidelines and 
the ASA Concussion form.  You will be required to click on I agree or you will not be 
able to continue.  The next page will be the Seasonal Waiver/Documents which is the 
ASA Code of Conduct.  You will be asked to review and electronically sign the form by 
clicking on the parent signature box.  The electronic signature screen will pop up and 
it will show the word ‘Null’.  You will need to replace it with your full name.  You will 
then submit the form, but you do not need to print the form. 
 
3.1  You will be asked if you have any additional registrations to make.  If you do not 
have an additional child to register, click ‘No, proceed to next step’.  If you have 
another child to register, please do so in this step.  In order to have the multiple child 
discount, you will need to register them under the same household information during 
this registration process. Do not create multiple accounts for families. 
 
An exception would be if mom is always paying for Tommy and dad is always paying 
for Mary.   To do this, you will need to enter different e-mails, phone, etc. or the system 
will not let you create two accounts. If you have two or more children in the club, you 
will only receive the $100 discount if the players are all under the same household 
account.  I would prefer families use the same account and share the password to 
keep things simple!  At this point you will also be given the opportunity to UNDO 



your program choice if you made a mistake.   
 
 
4.1  You will see an optional donation window.  You may choose to donate or 
continue.  Donations will go towards field maintenance and are greatly appreciated! 
 
5.1  You will be shown your registration for each participant and the TOTAL fee for 
each age group.  At this time you may select ‘pay in full’ or "pay in 
installments."  Choose carefully! Automatic installments will run on the same day of 
each month from the registration date. You will be shown what your payments will be 
at this time as well as the total due for today.  Click on ‘Proceed to Checkout’ on the 
bottom right corner of the page. 
 
5.2  In the payment step, you will be shown your total amount due and the payment 
for today.  Debit cards are fine.  You will add name, address, card number, expiration 
date, and security code and then ‘Submit Order’.   Demosphere will ask you to wait a 
few seconds while your card is being verified.  You may need to click on “click 
here” to check manually depending on how busy the server is at the time or the 
speed of your internet connection.  
 
5.3  You are then taken to a page that says  ‘View/print Receipt’ or "Finish & 
Return."  Click which ever option you would prefer. If you click ‘Finish & Return’, you will 
be taken back to your account profile page. 
 
* You will then receive an e-mail thanking you for your registration from 
the Registrar.  Your credit card bill will have a charge to Arizona Arsenal 
Soccer Club.  Additionally, the system will email you before it takes out a 
payment, after it takes out a payment and if your payment does not go 
through.  Please keep in mind that payments must be made every month 
until you are paid in full in order to keep your player playing with the Club.  
Delinquent accounts will result in pulled player passes. 
 
*  If for some reason you receive an e-mail stating that the credit card 
transaction has failed, you should immediately login on the website under 
"update household information" again with a new credit card to not get 
behind on your payments.  
 

*  You should now forward your confirmation e-mail to your team 
manager or treasurer as proof of payment 


